CDC.gov, Social Media & CDC-INFO Metrics

November 16, 2009: Novel H1N1 Biweekly Update Daily Page Views to CDC.gov

Thurs. Cumulative 15 pp——
Key HIN1 Web Stats: w13 - |
(Nov 15) (Apr 22 — Nov 15) £ 2009
CDC.gov: Page Views 1.73 M 535.37 M E 10 -
H1N1 Flu Pages: Page Views 439,923 173.27 M £ 8
"
CDC.gov in Espanol: Page Views 7,635 511 M 5 5
H1N1 Flu Pages in Espanol: Page Views 4,435 411 M z 3 x ‘.
0o [
Email Updates: Subscribers to HIN1 Updates -- 259,838 g 0 ! !
22-Apr 22- 22-Jun 22-Jul 22- 22- 22-Oct

Email Updates: H1N1 Flu Emails Sent -- 6.52 M May Aug  Sep

Top Search Terms Related to HIN1 Flu

Thurs. Cumulative f
. . or November 15, 2009:
Key H1N1 Social Media Stats: ’
(Nov15)  (Apr22-—Nov15) Using CDC.gov Search
RSS: Views of HIN1 Flu Related Feeds 231,786 32.51 M 1. HIN1: 497
YouTube: Views of HIN1 Flu Related Videos 9,143 2.94M 2. Swine Flu: 184
Widgets: Views of HIN1 Flu Related Widgets 5,550 4.84 M 3. HIN1Vaccine: 127
4. H1IN1 Symptoms: 105

Podcasts: Views of HIN1 Flu Related Podcasts 2,640 2.15M 5 Influenza: 102
Twitter: Clickthroughs from HIN1 Flu Tweets 119 453,464 Other Related Terms: Flu Shot, Swine Flu
Twitter: Followers of CDC’s Twitter Accounts 2,386 1.13 M Symptoms, Influenza Vaccine, Thimerosal,

Swine Flu Vaccine

Content Syndication: Views of HIN1 Flu Content 1,620 337,878
CDC-TV: Views of HIN1 Flu Related Videos 258 186,253 Usmg an External Search Englne
Mobile: Views of HIN1 Flu Related Pages 2,562 162,739 1. HIN1Symptoms: 14,274
2. Swine Flu: 7,323
Mobile Text Message Pilot: Number of Subscribers 167 12,403 3 HIN1: 6.172
Buttons: Clickthroughs from H1N1 Flu Buttons 248 148,478 4. HIN1 Vaccine: 3,262
eCards: Number of HIN1 Flu eCards Viewed 538 98,019 5. Swine Flu Symptoms: 3,201
Other Related Terms: HIN1 Virus, HIN1 Flu
eCards: Number of HIN1 Flu eCards Sent 66 22,139 )
Symptoms, Swine Flu Symptoms, HIN1 Flu,
Facebook: Fans/Friends 497 46,343 Symptoms of HIN1, CDC Swine Flu, CDC
Facebook: Clickthroughs from H1N1 Flu Content 48 7,525 H1IN1, Symptoms of HIN1 Flu
Flickr: Photo Views of HIN1 Flu Related Images 220 30,913
H1N1 Inquiries to CDC-INFO
Thurs. Cumulative 2 ! e E mails
Key HIN1 CDC-INFO Stats: o £5 000 -== cals
(Nov15)  (Apr22—Nov 15) S '
o
Calls Answered (H1N1 Specific) 404 129,124 £2,500 fi
L
5] !
Average Wait Time (English Emergency Queue) 0:06 Min 0:05 Min 5 2,000 = T
o
Average Wait Time (Spanish Emergency Queue) 0:04 Min 0:55 Min €1,500 - [ '..'_:
S [}
Emails Received (H1N1 Specific) 114 41,438 2 1,000 - i
’ |
Emails Received (HHS “Ask the Expert”) 18 4,861 )8 :
500 5
s
0
22-Apr 22-May 22-Jun 22-Jul 22-Aug 22-Sep 22-Oct
www.cdc.gov/metrics For more information: nchminteractivemedia@cdc.gov
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